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Overview

• When is a mobile app the right choice?

• Development

- Example – Passenger Rights app (DG MOVE)

• Publishing

• Analytics



When is a mobile app the right choice?

• Providing an active public service

• Available offline

• Smartphone features

- camera for scanning codes, taking pictures 
and uploading documents

- other phone sensors – accelerometer, 
gyroscope, etc.

- games

- social media

• General public vs specialised target users



Example:
Passenger Rights, DG MOVE

• One of the most popular EU apps 
among users

• App informing citizens about their 
travel-related rights 



Example:
Passenger Rights

• Complete revamp

• Modern look and feel, based on a Q/A format

• Accessible

• Fetching content is streamlined

• User feedback is monitored by the OP

• Maintenance is active

• Available in 23 languages

• https://op.europa.eu/en/applications/-
/asset_publisher/I9vpiqUfqVn6/content/your-
passenger-rights

https://op.europa.eu/en/applications/-/asset_publisher/I9vpiqUfqVn6/content/your-passenger-rights


Lifecycle management

• Development

• Publishing

• Monitoring app performance, user feedback

• Maintaining and updating



Mobile app publishing

• OP manages the official European Union accounts 
on the app stores

• 60 apps – iOS and Android (and Meta)

• If you want to publish your existing or newly-
developed app, we’ll handle the publishing process 
for you



App analytics

• EU mobile apps analytics sites show: 

- Number of active users

- Number of total users

- Ratings

- Reviews

- Number of installs

- Number of crashes

- …

• iOS and Android

• https://webgate.ec.testa.eu/mobileapps/

https://webgate.ec.testa.eu/mobileapps/






THANK YOU
OP-MULTIMEDIA@publications.europa.eu

OP-MOBILE-APPS@publications.europa.eu
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