Introduction

The Office for Official Publications of the European Communities (http://publications.eu.int) is the publishing house of the European institutions and agencies. The mission of the Publications Office is to publish and disseminate all EU publications. In this connection, the Publications Office draws up a general catalogue of EU publications and makes available these publications for ordering/downloading via its online bookshop EUB (http://bookshop.europa.eu). The Publications Office also has the exclusive responsibility to assign ISBN, ISSN and DOI identifiers to Community publications. In return, the Publications Office is responsible for creating and managing the bibliographical data associated with these international identifiers.
Our cataloguing needs are diverse, including:

· production of bibliographic data to feed commercial catalogue online (http://bookshop.europa.eu)

· production of bibliographic data to feed catalogues/directories of international agencies:

· ISBN

· ISSN

· DOI
· availability of records for use by other libraries/documentation centres under the umbrella of the EU.

Import/Export
We require a stand-alone solution which can communicate with a limited number of applications via predefined XML schemas, in batch mode. The option of real-time action would be desirable for certain specific functionalities (e.g. urgent update/export of a record) 

In view of the range of activities described above, we are looking for a tool which can export records in a number of formats, including:

· ONIX

· MARCXML

· MARC21

· RDFDC

(Transparent addition of other formats is highly desirable).

It should be compliant with Z39.50-1995 version 3 (ISO 23950) Information Retrieval Protocol.

As it is possible for any single record to be exported for any or all of these reasons, we require a developed export functionality to manage this scenario.

To ensure a comprehensive coverage of all EU publications, it is also necessary to have a flexible import function, enabling the import of records from different sources.
As much of the cataloguing work is outsourced, we need to be able to communicate with our contractor, and manage these interactions (exchange of records at different cataloguing levels), for security reasons and for billing purposes.
Multilingualism / Authority Files
Publications produced by Community authors come in various language versions or in plurilingual versions. We currently catalogue records in the language of the publication. (An English publication will be catalogued in English; a French publication will be catalogued in French). In order to minimise the level of language knowledge necessary to carry out the cataloguing a code system is used to represent common values (for instance a generic code in MARC field 300 $a – NPAG represents 'p.' in English but 'S.' in German)

 In order to respect our multilingual approach a tool operating in Unicode is essential. In addition the tool must also be able to:
· manage relationships between different linguistic versions of the publications,
· accept and manage generic codes translated into multiple languages,
· manage authority files in multiple languages,

· manage a multilingual thesaurus,
· provide a coded and decoded view of each record,
· import/export codes and translation tables in excel/XML. 
The tool must provide data support for all the 23 official languages. Data elements must be able to include multiple scripts covering all of these languages simultaneously.

For all bibliographical and authority data, multilingual functionality should also cover:

· data input,

· storage, 

· display, 

· printing, 

· indexing, 

· searching, 

· sorting 

· updating. 

This functionality should be supported at MARC field and sub-field level (e.g. support for bibliographic records containing both Greek, Latin, Cyrillic, Arabic, Chinese, Japanese scripts within a particular MARC field or sub-field).

Serials
We are responsible for assigning ISSNs to periodical publications on behalf of the ISSN International Agency and managing the respective serial records. Respecting ISO 3297:2007 , we must be able to:
· implement ISSN-L

· assign metadata by ISSN (key title etc)
· manage relationships between succeeding/preceding titles

· manage relationships between linguistic versions

· export the records to ISSN, (mapping/filtering fields to produce a MARC export format which conforms to their rules.)
For serials links should be created between host publications and related analytical records (i.e. analytical would link to host periodical and vice-versa).
Additional Cataloguing requirements

To facilitate our cataloguing work we would like:

· the possibility to create a bibliographical record either manually or by copying (duplication and modification)an existing bibliographical record, as well as by importing full or partial records,

· real-time data input validation and verification in all modules with the possibility of accepting erroneous data from bibliographic records, which would be flagged for subsequent correction,
· availability of a spell checker (multilingual),
· the display of the descriptive labels for a field and its permitted subfields while cataloguing data in that specific field is being entered/validated,
· the possibility to search using different criteria combinations and to display the results of searches for bibliographical data on screen and/or printed as reports,
· application of AACR2 rules for cataloguing, authorities and holdings, and ISBD (with possibility to customise rules).
An OPAC is a desirable option. 
Reports and statistics
The system should provide standard reports for all modules.

System documentation must include samples for all standard reports available in the system. The system should provide flexible and customisable reporting tools to support the cataloguing activities of the Office as well as the necessary data to manage contracts, and should also provide statistics and alert facilities. For instance, the tool should be able to provide reports on all records updated during a specific time period which have been:

· created

· rejected

· corrected

· validated.

Migration issues

The Office has a legacy system which is the central repository for all metadata produced. Currently all the bibliographic records are stored here in XML format. It would be advantageous to migrate these records prior to commencing work in the tool.
	
	Questionnaire
	

	
	Import/Export
	

	1. 6
	Does the tool have an import / export mechanism in XML and a range of standard formats (batch and/or realtime)?
	

	2. 28
	Can the tool import records in MARC21 formats?
	

	3. 12
	Can the tool export in ISO 2709 format?
	

	4. 19
	Can the tool import/export authority data / codes?
	

	
	Software
	

	5. 2
	Does the tool support UNICODE (ISO 10646) character sets?
	

	6. 7
	Is the tool conceived in MARC21?
	

	7. 11
	Does the tool provided access using the Z 39.50?
	

	
	Cataloguing
	

	8. 1
	Is it possible to assign a role to any individual actor and to a group of actors?
	

	9. 26
	Does the tool allow general and personal templates to be created for specific types of publications or for staff?
	

	10. 8
	Has the tool parsing mechanisms on checking the presence of mandatory fields / subfields?
	

	11. 23
	Are validation checks (for errors, missing data, etc.) made at input during cataloguing and indexing?
	

	12. 17
	Does the tool manage data for all kinds of publications and all types of media (e.g. monographs, single issues of periodicals, posters, maps, pdfs, online materials, videos, etc)?
	

	13. 20
	Does the tool allow bibliographic records to be created manually by copying an existing bibliographic record (copy/paste)?
	

	14. 21
	Can an existing bibliographic record be overwritten or replaced by a different existing bibliographic record or with an imported bibliographic record by authorised staff?
	

	15. 24
	Does the tool have a spelling checker that can be used to validate free text in bibliographic records? It would use as reference language the one declared in tag 008.
	

	16. 25
	Does the tool display the descriptive labels for a field and its permitted sub-fields while cataloguing data in that specific field is being entered?
	

	17. 27
	Can the result of cataloguing be displayed on screen immediately?
	

	18. 29
	Can the tool make mass corrections on certain subfields by authorised staff?
	

	
	Output
	

	19. 3
	Does the tool have an OPAC?
	

	20. 4
	Does the tool have every field, subfield indexed?
	

	21. 5
	Does the tool permit to filter records?
	

	22. 16
	Does the tool provide a range of search criteria, and does it apply Boolean logic?
	

	23. 30
	Does the tool provide statistics and reports (including activity reports)?
	

	24. 15
	Can the tool manage to display a decoded and a coded version of the record separately?
	

	
	Authority files
	

	25. 9
	Does the tool manage authority files?
	

	26. 10
	Does the tool manage holdings? Does it also manage non-holdings?
	

	27. 13
	Can the tool manage multilingual thesaurus?
	

	28. 14
	Can the tool manage multilingual authorities?
	

	29. 18
	Does the tool check that descriptors entered in authority controlled subject fields correspond to terms existing in the thesaurus?
	

	30. 22
	Does the tool allow for links between host publications and related analytical records, so that changes are automatically reflected in the analytical records and their holdings?
	


